TRO GIUP NANG LUONG (tiép theo)

CONG TY TRO GIUP NuOC

CHuoNG TRINH TrRoO Giup GiAM TIEN
DIEN

Gia dinh cé murc thau nhap hoi vuat qua gidi han
cla chuong trinh CARE c6 thé du dieu kién gia
nhap vao FERA d€ dugc tra tién dién gia ré hon.
MUic thau nhap clia gia dinh phai ndm trong quy

dinh nhu sau:

< 3thanhvién................... $40,181 - $50,225
2 4thanhvién................... $48,501 - $60,625
< Sthanhvién................... $56,821 - $71,025
2 6thanhvién................... $65,141 - $81,425
2 7thanhvién................... $73,461 - $91,825
< 8thanhvién................... $81,781 - $102,225

.$8,321 - $10,050
(mUrc thau nhap &n dinh cé hiéu luc ké tir ngay 1 thang
sau, 2015 dén hét ngay 31 thang nam, 2016)

Céc Cong Ty Bién Luc Gas and Electric Company,
Southern California Edison, va San Diego Gas and
Electric cd cung Ung chu’dng trinh FERA. D& biét
thém chi tiét hay dé ghl tén gia nhap, xin quy vi lién
lac véi cong ty cung cap tién ich cta quy vi.

2 Mb&i mdt ngudi cong thém ...

MEpicAL BASELINE

Khach hang trong chuong trinh “Medical Baseline”
nhan dugc khi dot va dién nang tu cac cong ty tién
ich cung cap vdi gia ré nhat vi tinh trang bénh ly.
Chuang trinh nay danh cho khach hang 1& thuoc
vao cac may tro su song hay khach  hang mac bénh
hiém nghéo hoéc hé théng mién nhiém suy yeu
Chuong trinh nay khéng dua vao tiéu chuan muc

thau nhap.

Cac Cong Ty Pacific Gas and Electric, Southern
California Edison, San Diego Gas and Electric
Company, va Southern California Gas c6 cung ng
chuong trinh Medical Baseline. D& biét thém chi tiét
hay dé ghi tén gia nhap, xin quy vi lién lac cong ty
cung cap tién ich cho quy vi.

CAc CHuoNG TrRiNH Cung CAP Nuoc

CPUC dieu hanh cac cong ty cung cap nuéc tw
nhan ¢6 cung &ng cac chuong trinh tro giup dac
biét va cu the cho tirng Ianh vire dich vu cta cong
ty va ho dwa ra tiéu chuan vé mtrc thau nhap khac
nhau. Xin quy vi lién lac voi cong ty cung cap nuoc
clia quy vi de blet vé cac chwong frinh phuc dich
khach hang Dé biét thém chi tiét vé tiéu chuan thau
nhap va c6 danh sach céac cong ty cung rng cac
chwong trinh nhw vay, xin quy vi viéng trang mang
www.cpuc.ca.gov/PUC/Water/wateralternativerates.
htm.

TRO GIUP QUY V| TRA HOADBON

Cac cong ty Pacific Gas and Electric Company, Southern
California Edision, San Diego Gas and Electric Company,
va Southern California Gas c6 cac chwong trinh tro' giup
tra tién va ké& hoach tra tién dé glup quy vi quén ly héa
don. Xin lién lac truc tiép v&i cong ty cung cap tién ich
béng cach goi s6 dién thoai coin trong héa don clia quy
Vi noi trang dau. Néu quy vi can c6 ngu’cyl giup thwong
lwong ké hoach tra tién, xin lién lac véi Van Phong Sw
Vu Khach Hang cia CPUC tai s 1-800-649-7570. Khach
hang s dung nwoc co thé du tieu chuan dworc giup 1ap
ké hoach tra tién néu dich vu cung cip nwéc chac chan
sé bj cat.

Thém vao do, nhiéu cong ty Ion cung cp nuéc co
chwong trinh gilp tra tién danh cho céc gia dinh quén
nhan. Xin lién lac v&i cong ty cung cap nwéc clia quy Vi
dé biét them chi tiét.

Dé biét thém chi tiét v& CPUC va céac chwong trinh tror gidp, xin
lién lac v&i Van Phong Thuong Mai & Tiép Can tirc Business &
Community Outreach ctia CPUC:

Nam California

Drisha Melton, 213-620-2688
Sandy Windbigler, 909-864-2290

Béc California

Sheri Boles, 415-703-1182
Roland Esquivias, 415-703-2212
Cody Naylor, 415-703-4372

Thang bay 2015

Nha Thanh Tra Tién ich Céng
Cong California’

Cac Chuwong Trinh Phuc Vu

Khach Hang
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Gahfornla Public Utilities Commission (CPUC) tirc

Nha Thanh Tra Tién ich Cong Cong & California
mubn quy vi biét rang c6 nhieu chuong trinh tro
glup cho quy vi & cép tiéu bang va lién bang dé
quy Vi co thé quan ly héa don tién ich. Cac chuong

trinh nay bao gém:

2 Chuwong Trinh Dién Thoai California Lifeline

2 Deaf and Disabled Telecommunications Program
(DDTP) la chwong trinh Bién Thoai Cho Nguoi
Khiém Thinh va Khuyét Tat

2 California Alternate Rates for Energy (CARE)
(Chwong Trinh Gia Nang Lwong Mai & California)

Energy Saving Assistance Program (Chuong Trinh
Tro Giup Tiét Kiem Nang Lwong)

2 Chuwong Trinh Tro Gitp, Nang Luwgng Cho Gia Dinh
C6 Mtrc Thau Nhap Thap - LIHEAP (Low Income
Home Energy Assistance Program

2 Family Electric Rate Assistance (FERA) Tro' Gitip
Giam Tién Pién Cho Gia Dinh

2 Medical Baseline (Chwong Trinh Tro Gitip Nang
Lwong vi Bénh)

2 Cong Ty Cung Cép Nuéc Tro Gitp




TRO GIUP THONG TIN, LIEN LAC

TRO GIUP THONG TIN, LIEN LAC

TRO GIUP NANG LUONG

CHuoNG TRINH DIEN THoAlI CALIFORNIA
LIFELINE

California LifeLine cung cap dich vu dién thoai gia ha
cho khach hang c6 téng sd thau nhap frong gia dinh &

hay dudi mirc an dinh sau day:

2 1-2thanhvién................. $25,700
2 3thanhvién.................... $29,900
2 4thanhvién.................... $36,200
-

2 Mbi mdt ngusi cong thém thanh vién....$6,300

(mrc thau nhap &n dinh c6 hiéu luc ké tir ngay 1 thang sau,
2015 dén hét ngay 31 thang nam, 2016)

Quy vi cling c6 th& a0 tiéu chuédn gia nhap néu trong
gia dinh cé it nhat mét ngudi lanh trg  cap xa hoi. bé
c6 danh sach cac chuong trinh tro cap, xin viéng

www.cpuc.ca.gov/LifeLine.

Chuang Trinh “Enhanced Lifeline for Tribal Lands”
gip khach hang nao séng trong céac vung dat B6 Lac

hoi da tiéu chu&n nhan dudc gia dién thoai thap hon.

DE ndp dan, xin quy vi goi cho héng dién thoai hay dée
biét thém chi tiét, xin lién lac véi Trung Tam Lifeline

clia CPUC tai s6 866-272-0357.
o N .
T

CALIFORNIA

Lifel.ine

P R O G R A M

CAaLPHONEINFO

Xin viéng www.CalPhonelnfo.com d& biét thém vé cach
quan ly dich vu dién thoai trong thi trudng canh tranh vé
théng tin truc tiép. CPUC thanh lap CalPhonelnfo d& giup
céac khach hang qua 13 ngén ngii khac nhau véi cac de tai
nhu mua dich vu dién thoai khong day, hiéu vé hoa don dién
thoai ctia quy vi, va chi déng trong cac dich vu dién thoai

clia quy vi.

(1]2]3]

85calphoneinfo

B California’s Consumer Education Initiative

LA CHUONG TRINH DIEN THoAl CHo Naudl KHIEM
THINH VA KHUYET TAT

DDTP co6 hai chwang trinh cung Gng thiét bi thong tin
true tiép va dich vu cho nhiing ai dwdc bac si chirng la
bi khuyét tat vé nghe, nhin, cr ddng, hoc hoi, va phat
am:

California Telephone Access Program (CTAP):

Phan phai thiét bi thong tin truc tlep dén nhiing ai

duagc bac si chiing la khong thé st dungdlen thoai
binh thudng dugc. Thiét bi co s&n va mién phi cho cac

khach hang héi du tiéu chuan.

—

CTAP

California Relay Services (CRS): C6 nhan vién téng
dai chuyén mén truyén tai lai cudc néi chuyén qua
lai bdng dién thoai gitta hai ngudi déu bi diéc, khiém
thinh, hay khéng néi duoc binh thudng va mudn lién
lac bang dién thoai.

(

California Relay Service

K v The powver to connect us allj

CHuong TRINH GIA NANG Luong Mdi &

CALIFORNIA

Chuang Trinh CARE giam 20 phan tram gia tién khi
dét va dién hang thang cho khach hang co téng s6
thau nhap trong gia dinh & hay dusi mdc an dinh nhu

sau:

2 1-2thanhvién.................... $31,860
2 3thanhvién...........occcooo. $40,180
2 4thanhvién...........cccooooo.. $48,500
2 5thanhvién...........occo $56,820
2 6éthanhvién.............coo.. $65,140
2 7thanhvién..........c.cceoo $73,460
2 8thanhvién........................ $81,780
2 M6i mdt ngusi cong thém......$8,320

(mdc thau nhap &n dinh co6 hiéu luc k& tir ngay 1 thang sau,
2015 dén hét ngay 31 thang nam, 2016)

Quy vi cling c6 th& héi da tiéu chudn néu quy vi nhan
trg cap xa hoi. Cac cdng ty Pacific Gas and Electric,
Southern California Edison, San Diego Gas and
Electric, va Southern California Gas c6 cung 'ng

chuong trinh CARE.
CHuonG TRINH TrRo Giup TIET Kiem NANG

Luone

Chuang Trinh Energy Savings Assistance gilp mién
phi cho khach hang du tiéu chuén gia nhap chuong
trinh CARE biét cach tiét kiém nang lwong st* dung
trong nha khi thai tiét thay déi. Cac cong ty Pacific
Gas and Electric, Southern California Edison, San
Diego Gas and Electrlc va Southern California Gas
€6 cung Ung chuong trinh nay. Dé& biét thém chi tiét
hay dé gia nhap, xin quy vi lién lac vaGi céng ty cung

cap tién ich cta quy vi
CHuoNG TRINH TRo Giup NANG LuoNG

CHo GIA BiNnH CO Muc THAU NHAP THAP

Co Quan Community Services and Development cua
California (CSD) thuc thi cac chuang trinh trg giup cua
chinh quyen lién bang dén céac gia dinh co6 mu’c thau
nhap thap, can thiép vao cac vu nang luong réi ren va
cac chuong trinh giup gia dinh c6 murc thau nhap thap
tiét kiém nang lwong khi thai tiét thay déi, chuong trinh
duoc biét dén véi tén tat LIHEAP. Cac chu’dng trinh
nay duoc chinh quyén lién bang tai trg dé gitip khach
hang biét cach tiét kiém nang luong khi thoi tiét thay
déi va phu gitp tién mat dé tra héa don tién dién cho
khach hang dat tiéu chudn. Quy vi lién lac véi CSD sé

800-433-4327 dé biét thém chi tiét.




